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At a Glance

Mobily maintained momentum during 2022 to deliver another remarkable operational
and financial performance during the final year of executing its GAIN Strategy,
continuing to gain trust while laying the groundwork for a new strategy that will
accelerate growth and value creation in the years to come.
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2022 Awards
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ABIAM INTERNET OF

Won the Labor Award in the skills and training
category for the best training program for students
and graduates from the Ministry of Human Resources
and Social Development.

Won the Golden Award (HCM Excellence) 2022 for
the Talent Acquisition category as the Best New Hire
Onboarding Program from Brandon Hall Group.

First Place in the Middle East for the Best Annual
Report 2021, in the Print category, at the Middle East
Investor Relations Association (MEIRA) conference.

Recognized for network speed and service in Saudi
Arabia with the “Top Rated Mobile Network” Ookla
Speedtest award for the second consecutive year at
the Mobile World Congress (MWC) 2022.

Recognized for network speed and service in Saudi Arabia
with the “Top Rated Fixed Network” Ookla Speedtest
award at the Mobile World Congress (MWC) 2022.

Won the Saudi Arabian Internet of Things Enabling
Technology Leadership Award.
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2022 Certificates

Mobily received (ISO 9001:2015)
for its application of international
standards to improve customers’
experience. The scope of work
“analyzing customer journey and
satisfaction”.

1SO ISO _Certificate: fo!' 1SO ISO C_ertificate for Legal
010019 Business Continuity soor o015 | Services
@) SYStem ®©) Mobily received (ISO 9001: 2015) for its
B Mobily received (ISO 22301: 2019) for LA application of global quality standards
its application of business continuity in quality management for legal
system standards for the 9th services for the 2nd time.
consecutive year.
1SO ISO Certificate for Risk 1SO ISO Certificate for
s00020.s| Management System 10002 | Customer Care Services
®©) Mobily obtained (ISO 31000:2018) ®©) Mobily obtained (ISO 10002) for
e for its application of international e its application of international
standards of enterprise risk standards of customer services.
management practices.
ISO ISO Certificate for , Appl.e_Certified Trainer
soo20is | Customer Journey and @ | Certificate
®) Satisfaction ©) Mobily obtained “Apple Certified
NA <A

Trainer” certification as the 1st
telecom operator in the area of India,
Mediterranean Sea countries, Middle
East, and Africa (IMMEA).

Local Content Certificate
Mobily obtained the local content
certificate for the 3rd consecutive
year for supporting local content
initiatives to strengthen the local
economy.
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